INTERNATIONAL %‘g
JOURNAL FOR
LEGAL
RESEARCH ANE

o
) A\ N
R, W\ B
! A
) 7 M R\ B

Y

)

AN

By

< \
N

.
N



www.ijlra.com
Volume 2 Issue7| March 2024 ISSN: 2582-6433

DISCLAIMER

No part of this publication may be reproduced or copied in any form by any means
without prior written permission of Managing Editor of IJLRA. The views
expressed in this publication are purely personal opinions ofthe authors and do not
reflect the views of the Editorial Team of IJLRA.

Though every effort has been made to ensure that the information in Volume 2
Issue 7 is accurate and appropriately cited/referenced, neither the Editorial Boardnor
IJLRA shall be held liable or responsible in any manner whatsever for any
consequences for any action taken by anyone on the basis of information in the
Journal.

Copyright © International Journal for Legal Research & Analysis


http://www.ijlra.com/

www.ijlra.com

Volume 2 Issue 7| March 2024 ISSN: 2582-6433

EDITORIAL TEAM

EDITORS

Megha Middha

Megha Middha, Assistant Professor of Law in Mody University of Science and
Technology, Lakshmangarh, Sikar

Megha Middha, is working as an Assistant Professor of Law in Mody University
of Science and Technology, Lakshmangarh, Sikar (Rajasthan). She has an
experience in the teaching of almost 3 years. She has completed her graduation in
BBA LL.B (H) from Amity University, Rajasthan (Gold Medalist) and did her post-
graduation (LL.M in Business Laws) from NLSIU, Bengaluru. Currently, she is
enrolled in a Ph.D. course in the Department of Law at Mohanlal Sukhadia
University, Udaipur (Rajasthan). She wishes to excel in academics and research
and contribute as much as she can to society. Through her interactions with the
students, she tries to inculcate a sense of deep thinking power in her students and
enlighten and guide them to the fact how they can bring a change to the society

Dr. Samrat Datta

Dr. Samrat Datta Seedling School of Law and Governance, Jaipur
National University, Jaipur. Dr. Samrat Datta is currently associated
with Seedling School of Law and Governance, Jaipur National
University, Jaipur. Dr. Datta has completed his graduation i.e.,
B.A.LL.B. from Law College Dehradun, Hemvati Nandan Bahuguna
Garhwal University, Srinagar, Uttarakhand. He is an alumnus of KIIT
University, Bhubaneswar where he pursued his post-graduation
(LL.M.) in Criminal Law and subsequently completed his Ph.D. in
Police Law and Information Technology from the Pacific Academy of
Higher Education and Research University, Udaipur in 2020. His area
of interest and research is Criminal and Police Law. Dr. Datta has a
teaching experience of 7 years in various law schools across North
India and has held administrative positions like Academic Coordinator,
Centre Superintendent for Examinations, Deputy Controller of
Examinations, Member of the Proctorial Board

Page | 2


http://www.ijlra.com/

www.ijlra.com

Volume2 Issue 7| March 2024 ISSN: 2582-6433

Dr. Namita Jain

Head & Associate Professor

School of Law, JECRC University, Jaipur Ph.D. (Commercial Law) LL.M., UGC -NET
Post Graduation Diploma in Taxation law and Practice, Bachelor of Commerce.

Teaching Experience: 12 years, AWARDS AND RECOGNITION of Dr. Namita Jain are
- ICF Global Excellence Award 2020 in the category of educationalist by I Can
Foundation, India.India Women Empowerment Award in the category of “Emerging
Excellence in Academics by Prime Time & Utkrisht Bharat Foundation, New
Delhi.(2020). Conferred in FL Book of Top 21 Record Holders in the category of
education by Fashion Lifestyle Magazine, New Delhi. (2020).Certificate of Appreciation
for organizing and managing the Professional Development Training Program on IPR
in Collaboration with Trade Innovations Services, Jaipur on March 14th, 2019

Mrs.S.Kalpana

Assistant professor of Law

Mrs.S.Kalpana, presently Assistant professor of Law, VelTech Rangarajan Dr.
Sagunthala R & D Institute of Science and Technology, Avadi.Formerly
Assistant professor of Law,Vels University in the year 2019 to 2020, Worked as
Guest Faculty, Chennai Dr.Ambedkar Law College, Pudupakkam. Published
one book. Published 8Articles in various reputed Law Journals. Conducted
1Moot court competition and participated in nearly 80 National and
International seminars and webinars conducted on various subjects of Law. Did
ML in Criminal Law and Criminal Justice Administration.10 paper
presentations in various National and International seminars. Attended more
than 10 FDP programs. Ph.D. in Law pursuing.

Avinash Kumar

Avinash Kumar has completed his Ph.D. in International Investment Law from
the Dept. of Law & Governance, Central University of South Bihar. His research
work is on “International Investment Agreement and State's right to regulate
Foreign Investment." He qualified UGC-NET and has been selected for the
prestigious ICSSR Doctoral Fellowship.He is an alumnus of the Faculty of Law,
University of Delhi. Formerly he has been elected as Students Union President
of Law Centre-1, University of Delhi.Moreover, he completed his LL.M. from
the University of Delhi (2014-16), dissertation on "Cross-border Merger &
Acquisition"; LL.B. from the University of Delhi (2011-14), and B.A. (Hons.)
from Maharaja Agrasen College, University of Delhi. He has also obtained P.G.
Diploma in IPR from the Indian Society of International Law, New Delhi.He has
qualified UGC — NET examination and has been awarded ICSSR — Doctoral
Fellowship. He has published six-plus articles and presented 9 plus papers in
national and international seminars/conferences. He participated in several
workshops on research methodology and teaching and learning.

Page | 3


http://www.ijlra.com/

www.ijlra.com
Volume 2 Issue 7| March 2024

ISSN: 2582-6433

ABOUT US

INTERNATIONAL JOURNAL FOR LEGAL RESEARCH & ANLAYSIS
ISSN

2582-6433 is an Online Journal is Monthly, Peer Review, Academic Journal,
Published online, that seeks to provide an interactive platform for the
publication of Short Articles, Long Articles, Book Review, Case Comments,
Research Papers, Essay in the field of Law & Multidisciplinary issue. Our aim
Is to upgrade the level of interaction and discourse about contemporary issues
of law. We are eager to become a highly cited academic publication, through
quality contributions from students, academics, professionals from the industry,
the bar and the bench. INTERNATIONAL JOURNAL FOR LEGAL
RESEARCH & ANALYSIS ISSN 2582-6433 welcomes contributions from all
legal branches, as long as the work is original, unpublished and is in consonance

with the submission guidelines.

Page | 4


http://www.ijlra.com/

www.ijlra.com
Volume 2 Issue 7| March 2024

ROLE OF E-GOVERNANCE IN MODERN
ADMINISTRATION

ISSN: 2582-6433

AUTHORED BY: RAGHUVIR KRISHNA.
Institution: Amity Law School, Noida.
Course: BA LLB Hons.

Batch: 2020-2025.

Abstract

The use of communication and information technology for government service delivery,
information exchange, transaction processing, and the integration of pre-existing services and
information portals is known as e-government. It also contributes to the administration's expense
reduction. E-governance in India has grown into an endeavor that incorporates essential aspects
of governance, like "centralization of citizen, transparency of government process." Given the
obvious fact that India has the greatest population in terms of density, e-governance is essential
for both the government and corporate sectors of this rapidly developing nation. An evaluation
of the function of e-governance in contemporary administration has been attempted in this

research.

Key words:
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Introduction

The use of communication and information technology for government service delivery,
information exchange, transaction processing, and the integration of pre-existing services and
information portals is known as e-government. It also contributes to the administration's expense
reduction. "To increase transparency and shorten the time it takes for all government procedures,
governments everywhere are implementing e-governance. The term e-Government pertains to
the utilization of information technologies by government agencies, including wireless networks,
the Internet, and mobile computing. These technologies have the capacity to transform
relationships with businesses, citizens, and different branches of government, leading to enhanced

citizen empowerment through information access, better government management, and better
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delivery of services to citizens.

Less corruption, more transparency, ease of use, income growth, and cost savings are the end
results. (World Bank) In India, the concept of e-governance has grown to encompass essential
aspects of governance, including “centralization of citizen, transparency of government process."
India is undoubtedly the nation with the highest population density, and e-governance is essential
for both the government and corporate sector of this rapidly developing global leader to
administer the nation. It streamlines, expedites, transparently, and ensures complete
accountability and responsibility for the entire administrative process. Enabling government
operations to work in a way that promotes "Simple, Moral, Accountable, Responsive and

Transparent” (SMART) governance is the essence of e-Government.

With the advent of the Information and Communications Technology (ICT) revolution, a whole
new governance model is now in the spotlight. E-government includes the use of ICT for
increased citizen participation in public affairs and decision-making processes. The public
participates in e-government. Developing governance practices and results is the main goal of e-

Government implementation, with the ultimate goal of enhancing citizen service delivery.

The objectives of e-Government are:

a. Improving citizen service delivery.

b. Introducing accountability and openness.

c. Providing information to empower individuals.
b. Increased government efficiency.

e. Enhance communication with business and industry

E-Governance Initiatives in India
History

Since its founding in 1976, the National Informatics Centre (NIC) has become recognized as a
"prime builder" of e-Government and e-Governance applications down to the local level and as
an advocate for digital potential for sustainable development. Through its ICT Network,
"NICNET,” NIC maintains institutional connections with 35 State Governments/Union
Territories, over 625 District administrations in India, and all of the Central Government's

Ministries and Departments. NIC has played a pivotal role in directing the implementation of e-
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Government and e-Governance applications in government ministries/departments at the federal,
state, district, and block levels. This has led to enhanced government service delivery, increased
transparency, and the promotion of decentralized planning and management, all of which have

improved efficiency and accountability to the Indian populace.

The brains behind India's e-Government are at NICNET. The groundwork for all of the nation's
connectivity is done by NICNET. Due to its extensive experience, it has developed innovative
methods for digitizing government projects and offering state governments advising over the

years.

The major activities undertaken are:

* Putting into practice e-government initiatives at the federal and state levels.

* Goods and Services.

* Providing advice to government agencies.

* Development and research.

* Increasing Capacity.

Governments have unwavering goals, which include upholding shared security, enforcing the
law, supplying the institutional framework for the economy, and making sure that social capital
is increased through advancements in education and health. All levels of government need to be
transformed by e-Government, but as local governments are the closest to the public and often
serve as their primary point of contact with the government, they should receive the most
attention. Residents and local government officials typically have a close-knit connection because
of the mutually reinforcing interests in matters like public services, local development, education,
and other matters.

E- Governance based administrative reforms in local governments can have maximum

impact on citizens:

Central and State Government Initiatives

In order to fully utilize contemporary ICT, the Indian government has adopted e-governance as a

catalyst and method for redefining and streamlining antiquated, ineffective systems and

procedures. By 2008, the Prime Minister's office-constituted National Task Force on IT and

Software Development sees India becoming a global IT superpower. Three sections of the Task

Force's report have already been turned in. The Task Force has established a goal of US$50 billion

for Indian software exports by 2008. By this time, the domestic software business is expected to
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grow to a value of $30 billion USD. The relevant ministries and departments have carried out a

variety of initiatives.

The Task Force has determined that the Citizen IT Interface is one of the most important areas to
meet citizens' information needs through increased use of the newest technologies in a networked
society and greater integration of IT into society. By eliminating inconveniences, information
technology applications can be employed in daily administration to improve citizens' quality of
life.

For this IT force gave some recommendations to the central government that are:
Government-wide Information Infrastructure

1. To streamline service delivery, cut down on duplication, and enhance the caliber and
speed of public service, an electronic information infrastructure spanning the entire
government should be established. The public (businesses and individuals) would then
have the ability to transmit and receive the information that is currently exchanged
between them.

2. To provide citizens with government services and information, a national information
infrastructure is necessary. This infrastructure has to be developed by investments from
the public and private sectors.

3. The establishment of Internet service providers (ISPs), which will enable access to
network-based services from even the most remote areas of the nation, should be
encouraged by the government.

4. In order to successfully deploy electronic commerce and provide direct service delivery
to citizens, the government and business sector must work together to set up an electronic
fund transfer (EFT) system.

5. In order for computers to become more widely used, they must be more affordable. It is
also advisable to look into the potential of obtaining less expensive used computers that
are accessible elsewhere. These can be channelized through NICSI and ET&T with
appropriate coordination with overseas NRI groups. Third National e-Government Plan
The Government of India has developed a nationwide program called the nationwide e-
governance Plan (NeGP) in recognition of the potential of e-governance to enhance the
standard of living for the great majority of the nation. Policy, infrastructure, finances,
project management, government process reengineering, capacity building, training,
assessment, and awareness, among other crucial e-Government topics, are all attempted
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to be covered by this strategy across the Central and State Governments.

NeGP is a broad "programme” of the Indian government that aims to use the opportunities and
skills provided by ICT to advance good governance throughout the nation.

The emphasis on implementing such initiatives in a "Mission Mode™ with defined deadlines and
duty assignments is one of the fundamental lessons of the NeGP. The Plan was once projected
to cost more than USD 3 billion and cover a 4-year period. NeGP sought to gradually introduce
e-Government through 25 Mission Mode projects that would have an impact on over 1 billion
people’s lives. The goal of NeGP was to provide common service delivery outlets so that the

average person in his community could access all government services.

Before the service goals of each project are firmed up, the implementation plan called for
structured stakeholder engagements with all stakeholders, including citizens and civil society
organizations, and a clear description of service goals and metrics for each project. The state
governments, ministries/departments, representatives of the IT industry, and civil society
organizations were among the stakeholders with whom talks were held even during the formation

phase of the NeGP, its vision, and suggested strategy.

State government initiatives were successful in the same areas where the federal government had
started a nationwide program on e-governance. Projects like the e-Mitra project in Rajasthan, the
e-Seva project in Andhra Pradesh, and the Common Entrance Test (CET) are a few good

instances of how e-government has been successfully implemented into governmental functions.

Some e-Governance projects already implemented

Agriculture E-Governance

Initiatives in the agricultural field have the potential to improve the lives of urban impoverished
people while also helping farmers and rural residents. There are many subprojects related to
giving farmers timely professional assistance, food security, agricultural product marketability
and commercial information, increasing crop yield, expanding the availability of microcredit, and

making it easier for farmers to obtain it, to name a few.

Gyandoot: This is an intranet-based government-to-citizen (G2c) service delivery program in the
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BELE: For the purpose of recording and tracking the main actions and services, it is a web-based
application with a three-tier architecture.

AGMARKNET: The Department of Marketing & Inspection (DMI), the Ministry of Agriculture,
and the Government of India have given their approval to this initiative.

SEEDNET: The Ministry of Agriculture, Government of India, oversees the SEED informatics
network. For the Kharif season, the experiment was initiated in Chhattisgarh in July 2008. The

government of Haryana initiated the Mustard Procurement Management System.

Land Records Bhoomi:

This is the first e-Government land records management system project that the Karnataka
government has successfully deployed for the benefit of the general public.

Andhra Pradesh's government launched the Comprehensive Modernization of Land Records
(CMLR) project. It makes it possible to integrate field survey map updating, modification, and
property registration functions.

Computerization of Land Records: The project's goal is to computerize the Department of Land
Management's district-level fresh allocation, land transfer, regularization of occupied land, and
other related activities.

Gyandoot is an intranet that connects rural cybercafés that provide basic necessities to the general
public in the Madhya Pradesh district of Dhar.

Punjab State Government's Land Records Management System.

Uttarakhand's Devbhoomi State Government.

Rural E-Governance Initiatives

E-Jan Sampark: Information and services available to the average person in his community to
meet his fundamental needs. Chandigarh is the one who initiated this project.

Hyderabadi web portals and cybercrime Police: It was created, developed, and hosted in
Hyderabad and offers a plethora of fascinating public utility services, such as safety advice for
all people, passport status verification, and car theft information.

E-DISHA Ekal Sewa Kendra: The government of Haryana initiated this project.
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E-Samadhan: The Himachal Pradesh government emphasised the need to create a grievance

redress system so that legitimate public issues could be resolved promptly.

Health and Hospital

Online International Traveler Vaccination Appointment: This citizen-focused program is
intended to vaccinate those heading overseas and provide them with an International Health
Certificate.

SMS-based Integrated Disease Surveillance System: This system operates on the basis of SMS
messages.

Hospital OPD Appointment: The Chandigarh Administration has implemented the Hospital OPD

Appointment System as another welfare initiative to improve the quality of life for its inhabitants.

Benefits Achieved

India has a great opportunity to significantly improve the quality of governance through the use
of e-Government. This will allow the country to:

« Facilitate two-way communication between the government and the public, allowing for
the delivery of services as well as the gathering of public opinions on policies and
government performance;

« Increase access to government for excluded groups, who would not otherwise have the
opportunity to interact with the government and benefit from its programs and services;

* Include all societal segments in the mainstream of development; and

« Allow rural and traditionally marginalized segments of the population to quickly and

easily access services in their own neighbourhoods.

Key Challenges

The nation's federal structure must be taken into consideration when implementing the e-
Government agenda. According to the Indian Constitution, there are three levels of federal
government in India: the Union, State, and Local Bodies/Authorities. The country is a Union of
States. Local governments, such as municipalities (town councils) in urban areas and panchayats
(village bodies) in rural areas, are in charge of providing the majority of common services to
citizens, even though the legislative and policy-making powers are vested in the Central (Federal)
and State Governments with clearly defined lists of central and state subjects. This is notably

suitably reflected in the comprehensive strategy and policies that the Gol has established for the
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implementation of e-Government throughout India.

Interaction and integration:

Every e-Government project needs total service integration to be successful. India is a nation with
eighteen official languages, and its states have separate political parties than the national
government. This gives rise to both linguistic and political problems. NIC is the only organization
in charge of the entire framework, however there isn't a pre-made framework available that NIC
may utilize to quickly integrate various components. In a manner, everything it does becomes the

norm.

Technical divide:

Even if within the past ten years, awareness has increased. Even so, there remains a significant
gap between urban and rural areas in terms of accessibility and technological prowess. It is not
common to find internet access in small towns and villages.even if within the past ten years,
awareness has increased. Even so, there remains a significant gap between urban and rural areas
in terms of accessibility and technological prowess. It is not common to find internet access in

small towns and villages.

Infrastructure and Speed:
The usability and speed of government websites are questionable, even in urban locations. People
want to use the resources at their disposal, but if the websites are poorly built, as many of them

are, and do not load quickly enough, all of that effort could be in vain.

Security and technical changes:

The government is not keeping up with the rapid advancements in technology. Neither performs
well. These days, entire technologies can change in a matter of months; new ones become
standards, while outdated ones become obsolete. In a situation like this, keeping up with

technological advancements and hacker security is essential.

Process and administrative inertia:
Fundamentally, e-Government is not a “technical initiative." It depends on re-engineering
administrative procedures and processes. People and procedures must adapt if technology is to

be made to operate more efficiently and quickly. In most government settings, that is not feasible.
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Capacity Building for e-Governance in India

The Indian government has made it clear in a number of places that it is committed to giving all
societal classes effective and transparent governance. Nowadays, the focus of the nation's goal
for administrative reform and governance is mostly on e-Government. The Indian government
hopes to offer:
« Government that is transparent, open to democratic participation, and easy for the public
to understand (an open and transparent government)
» Governance that is focused on the needs of the citizenry, covering all services and treating
each person as an individual by offering individualized care.
« The Government of India sees eGovernance as a tool to start and maintain reforms by
concentrating on three main areas:
» An efficient government that provides the most value for taxpayers' money (fast and
efficient services) Authority.
* Openness;
» Public involvement;
» Advancement of a democratic society
» Governmental offerings
Effective, economical, and responsive government; convenient services for businesses and
citizens; increased public information accessibility for citizens; accountability in the provision of

services to citizens; management

CONCLUSION

Information technology is now widely acknowledged by economies around the world as a useful
instrument for boosting economic activity, improving governance, and developing human
resources. Changes in institutional processes, people’s lifestyles, and attitudes are inevitable with
any form of progress. E-government serves as a tool or catalyst to highlight the community's
expansion. As a result, e-Government has gained acceptance as a methodology that uses
information technology to increase openness, speed up the delivery of information to all citizens,
increase administrative effectiveness, and enhance public services like power, water, health,

transportation, and municipal services.

E-Government also offers enhanced government services that are provided to citizens in a more

effective manner, better government-business and industry interactions, information access that
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empowers individuals, and more effective government management. In India, e-government has

advanced to the point that practically all governmental sectors are empowered by it.

The current study found that even while e-governance is becoming more and more popular, there
are still a lot of obstacles in the way of its implementation. The fundamental problem with e-
governance is funding. Businesses, governments, and individuals are not amenable to these
internet services because they lack adequate understanding of these IT-based solutions. Another
crucial concern is privacy. When using internet transactions, citizens are required to provide a

great deal of personal information, which raises privacy concerns.

Because there is a severe lack of internet access in our nation, citizens do not receive services in
an appropriate manner. To enable residents to comprehend and use the services in their native
tongues, language software that translates from English into various regional tongues should be
available. As a result, we may conclude that e-Government is essential to "Good Governance,"
which helps emerging nations like India reduce corruption and offer their citizens high-quality,
cost-effective services.
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